2/H-76 (v) (b) (Syllabus-2015)

2022
( May/June )

COMMERCE

( Honours )

( Information Technology in Business )
( BC-203 )
Marks : 75

Time : 3 hours

The figures in the margin indicate full marks
for the questions

UNIT—I
1. (@) What do you mean by data? 1
(b) Write down few disadvantages of
information technology. 3
(c) What is system software? Explain. 3

(d) What is application software? Explain. 3

(e) Explain the role of information
technology in business. S
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(2)

Or

Explain the following terms : 2+4=6
(i) Information

(ii) Information system
What is Firmware? 2

Write short notes on the following :

2+2+2=6
(i) Interpreter
(i) Compiler
(ii)) Assembler
What is a computer virus? 1
UNIT—II
What is an operating system? 2

Discuss the different types of operating
system. 8

What are some of the advantages of
using a database? 2

What are the roles of database
administrator? 3
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(3)

Or

(a) What is a network? 2

(b) Discuss the different types of network

topology. 7
(c) Explain some of the functions of an
operating system. 6
UNIT—III
3. Consider the following data as shown in an
electronic spreadsheet :
A B C D E F
1| Name| BP DA GS (Gross| Deduc- NS (Net
(Basic | (Dearness | Salary) = | tion Salary) =
Pay) |Allowance)| BP+ DA GS — Deduc-
tion
Aa 5,000 2,000
Bb |20,000 2,000
Write down the formulas for calculating the
following in an electronic spreadsheet : 7

(a) Calculate the DA (Dearness Allowance),
for each employee.
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It is to be calculated in the following
manner :

Use column C for the formulas of
DA (Dearness Allowance).
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(4)

If the BP (Basic Pay)
is <=¢10,000, the DA will be 20%
of BP.

But if the BP (Basic Pay) is > ¥ 10,000,
the DA will be only 10% of BP.

in column B

(b) Calculate the GS (Gross Salary) in
column D. 4
(c) There is a Deduction of 2,000 as
shown in column E, for each. Write
down the formula to calculate the NS
(Net Salary) in column F. The NS (Net
Salary) = GS — Deduction. 4
Or
(a) Discuss on some of the charts used in
an electronic spreadsheet. 10
(b) The following table gives a monthwise
salary figure of three employees in ¥:
A B C D
1 Name January February Total salary of
each employee
2 Empl 15,000 17,000
3 Emp2 20,000 23,000
4 Emp3 25,000 27,000
5 Salary Do not use this
monthwise cell D5
Write the formulas for calculating the
following in an electronic spreadsheet :
(i) Calculate the total salary of each
employee. Write the formulas in the
three cells D2, D3 and DA4. 2
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(5) (6)

(i) Calculate the total salaries of all UNIT—V
employees for the month of January.
Also calculate the average salaries 5. (a) Discuss the advantages and disadvan-
of all employees for the month of tages of e-commerce. 5
February. Write the formulas in the . .
two cells B5 and C5. 3 (b) Discuss the different modes of
e-payment systems. 5
(c) Write a short note on e-marketing.
UNIT—IV
Or
4. (a) Explain the following : 3+3=6 (a) Write a short note on e-advertising. 5
(i) Internet (b) Briefly explain the concept of the
B following e-commerce models : 2+2=4
(ii) WWW
(i) Service provider e-commerce
(b) What is an Internet protocol? 2 business model

(ii) Subscription-based e-commerce

(c) Write the mnames of few Internet business model

protocols. 2 (c) Discuss the following types of
e-commerce : 3+3=6
(d) Briefly explain the anatomy of Internet. S (i) B2B (Business-to-Business)
Or (i) B2C (Business-to-Customer)

(a) Explain some of the differences between
Internet and Intranet. 4 * k *

(b) What is Net Etiquette? Explain. S

(c) Explain the usefulness of the Internet to
society. 6
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